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COMVONVEALTH OF VI RG NI A

STATE CORPORATI ON COWM SSI ON

AT RICHMOND, JULY 13, 2001
COVWONVEALTH OF VIRG NI A, ex rel.
STATE CORPCORATI ON COMM SSI ON
Ex Parte: In the matter of CASE NO. PUC970146
revising rul es governing service

standards for |ocal exchange
t el ephone conpani es

ORDER CLOSI NG CASE

By Order of June 10, 1993, the State Corporation Comr ssion
(" Conmm ssion") adopted Regul ati ons Governi ng Service Standards
for Local Exchange Tel ephone Conpani es (20 VAC 5-400-80).

After the enactnent of the Tel econmuni cations Act of 1996,
47 U.S.C. § 251 et seq., the Commission's Staff ("Staff")
reviewed these service rules to reflect anticipated changes in
the | ocal service marketplace. On Septenber 17, 1997, the
Conmi ssion entered an Order establishing a rul emaki ng proceedi ng
and inviting cooments on the Staff's proposed revised rul es.
Comments were received from nunerous parties.

Since these comments were received, the conpetitive
environnment in the tel ecommuni cati ons narketpl ace has changed.
To date, the Conm ssion has certificated nore than 200 tel ephone
conpani es to provide | ocal exchange tel ecommuni cations services

in the Commonweal th. While these new entrants have coll ectively


http://www.state.va.us/scc/contact.htm#General

captured |l ess than 5% of the |ocal exchange nmarket, this initial
devel opment of | ocal exchange conpetition is significant.

It is also inportant to recognize the transitional nature of

| ocal conpetition. The incunbent |ocal exchange tel ephone
conpanies still provide nuch of the underlying network

i nfrastructure used by reseller and unbundl ed network el enment -
based conpetitors. Until there are separate networks proving

| ocal exchange alternatives, we should consider that service
quality standards nmay need to be transitional as the shape of
conpetition continues to evol ve.

I n addi tion, the Comm ssion needs to take a fresh | ook at
whet her the energence of |ocal conpetition has changed custoner
expectations. Mst service standards, including those currently
in place in Virginia, rely on custonmer satisfaction nodels that
pre-date conpetition. Mreover, the standards do not take into
account the many technol ogi cal changes that have occurred.

We believe that, given the Conmm ssion's role in ensuring
sati sfactory service in the Commonweal th, the creation of a new
set of rules governing retail service standards is warranted.
Whol esal e service standards are currently being addressed in
Case No. PUC000026.

Therefore, since the current proposed rules in this case
are dated and nay not address new i ssues raised by conpetition,

we find that this case should be closed w thout prejudice. By



this Order, we direct the Staff to prepare new rul es governing
retail service standards, taking into consideration the
conpetitive environnment and the differences between i ncunbent
| ocal exchange carriers and conpetitive |ocal exchange carriers.
In preparing these newrules, the Staff should al so consi der
standards to neasure custoner satisfaction. We will establish a
new docket to consider adopting the new rul es.

Accordingly, IT IS ORDERED THAT:

(1) The proposed regul ati ons governi ng service standards
for | ocal exchange conpanies |ocated at Vol une 14 of |ssue 2 of

the Virginia Register of Regul ati ons be w t hdrawn.

(2) This case be, and hereby is, dism ssed fromthe

Comm ssion's docket of active cases.



